Instructions for Video sessions using Jituzu Client Portal

You must have an Informed Consent for Telehealth form signed and on file prior to the first session.
You must have accepted the invitation to join the Jituzu Client Portal and have a Jituzu Client Portal account on your computer or have downloaded the Jituzu app on your mobile device.
Clients can use an iPad, phone, or computer to access their account and the videoconferencing.
Videoconferencing is only available on the Chrome or Firefox browser.  

· The popups will need to be enabled on the browser (not blocked).   

· Camera will need to be enabled.

· Microphone will need to be enabled.

To check your connection prior to your appointment date:

After initially setting up your Jituzu Client Portal account and prior to your appointment date, log out of the portal and log back in with the user name and password you selected to check to make sure you can log into the Jituzu Client Portal successfully. Once logged in, you will be able to see the videoconference scheduled on the calendar. Follow the instructions (see below) to check your connection. If the connection is successful, you will see the date and time the videoconference is scheduled for and the current date and time. If it shows my video status as “not connected” and your video status as “connected,” then you have been successful because you will not be able to actually join the session until the actual appointment date and time.
Here is a link to a short video describing the process. The first half of the video describes the provider side. You can watch the provider portion if you like, or start the video at about the 1:50 mark where the client side is shown. Instructions for joining a session from a mobile device is shown first, and then instructions are shown for joining a session from a computer.

 https://vimeo.com/197317180
Here is a link to the Jituzu Help page from the Client Portal

https://help.jituzu.com/article/292-telehealth-instructions-for-your-clients
From a mobile device
Log into the Jituzu Client Portal app with your user name and password

The calendar will appear

Click on the date of the appointment in the calendar

Click on the appointment information that appears 
Click on the Videoconference Icon (looks like a movie camera) on the upper right of the screen

Click “Connect” on the bottom left of the screen to join the session

From a computer 

Log into the Jituzu Client Portal at www.jituzu.com with your user name and password

Click on the Videoconference icon on the top left of the screen (looks like a movie camera and says Videoconference next to the icon)
Preview your camera and check for angle, lighting, etc.

Click “Join Session”

To end, click “Leave Session”
